
    

THE WELL VISIT PLANNER 
A Tool to Help Families Partner in Their 

Child’s Health Care 



  

Polling Questions 
Q1: Are you…? 

o Parent Leader 
o Parent/Family 
o Other consumer of health services 
o Healthcare provider/professional 
o Educational provider/professional 
o State MCH agency staff 
o Head Start/Early Head Start staff 
o Community agency professional/staff 
o Academic, research professional 
o Other (please describe) 

Q2: Have you seen or used the Well Visit  Planner tool before? 
o Yes 
o No 
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Learning Objectives 

1. Understand what the Well Visit Planner is 

2. Demonstrate the Well Visit Planner Tool 

3. Understand how families will be better 
prepared for their child’s well visits by using 
the Well Visit Planner 

4. Learn about the variety of tools to help 
promote the Well Visit Planner 
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Key Partners 
Child and Adolescent Health Measurement Initiative (CAHMI) works to 

advance the use of the WVP in Head Start programs has been possible 
through support from the AAP and ACF /OHS  

 

Since 2008, the CAHMI had been fortunate to partner with many individuals and 
organizations to develop the Well Visit Planner*.  

• The Health Resources and Services Administration’s Maternal and Child Health 
Bureau (HRSA/MCHB; R40 MC08959, U59-MC06890) 

• The American Academy of Pediatrics (AAP) Bright Futures staff and leaders 

• Pediatric providers and clinics engaged in the design, testing and use of the WVP 

• CAHMI’s Family Centered Quality Improvement Advisory Group and Parent 
Advisory Committee 

• The staff of the Child and Adolescent Health Measurement Initiative (CAHMI) 

• The Administration for Children and Families, Office of Head Start 
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What is the Well-Visit Planner? 
• A parent/family driven tool for families to complete online 

prior to their child’s well-visit (www.wellvisitplanner.org) 
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Customized for each 
age-specific well child 
care visit 

Anchored to Bright 
Futures Guidelines for 
visits up to age 6 

http://www.wellvisitplanner.org/


  

A word about “Bright Futures” 
Bright Futures is : 

… the leading organization in establishing national guidelines for  
health supervision for children and adolescents. 

“… a set of principles, strategies and tools that are theory - based, 
evidence - driven, and systems - oriented, that can be used to 
improve the health and well-being of all children through culturally 
appropriate interventions that address the current and emerging 
health promotion needs at the family, clinical practice, community, 
health system and policy levels.” 

 

Bright Futures: Guidelines for Health Supervision of  Infants, Children, 
and Adolescents, 3rd Edition (Hagan J, Shaw JS, Duncan PM eds.) 
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Why Does Well Child Care Matter? 

Prevention and Health Promotion are critical to a 
child’s healthy development 

Provides vital services such as screening and 
immunizations 

Promotes early identification of potential issues 

Educates parents about child’s developmental 
milestones and age-appropriate behaviors 

Clarifies needs for further psychosocial and 
developmental screening 
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Mahé, 6 months 

13 well child care 
visits in 3 years 

Guidelines exist 
and are extensive 

Family and 
community 
context critical 
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Critical periods 
and milestones 

Gaps in quality & 
misses to promote 
health persist 
 

Partnering with 
parents is essential 

Visit times and 
staffing  limited 

Need to customize 
visit key 

Parent awareness 
about well visit 
guidelines limited 

HS/EHS and 
pediatric providers 
accountable 



    

LEARNING OBJECTIVE #1:  
WHAT IS THE  
WELL VISIT PLANNER? 
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What is the Well-Visit Planner? 
• A parent/family driven tool for families to complete online 

prior to their child’s well-visit (www.wellvisitplanner.org) 

 Available in English and 
Spanish 

Takes an average of 10 
minutes for parents to 
complete 
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Parents receive a tailored 
visit guide to share with 
HS/EHS and child’s providers 

http://www.wellvisitplanner.org/


  

The WVP Website: Three Easy Steps 
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Families of young children visit the Well-Visit Planner website and complete 
the following steps before their child’s age-specific well-visit: 

Answer a Questionnaire 
about your child and family. 
 

The questionnaire has about 40 
questions and takes about 
10 minutes to complete. 

Step 1 

Pick Your Priorities 
for what you want to talk or 
get information about at your 
child’s well-visit. 
Based on Bright Futures Guidelines 

Step 2 

Get Your Visit Guide 
that you and your child’s 
health care provider will use 
to tailor the visit to your child 
and family needs. 

Step 3 



  

Polling Questions 
Q3: What do you think are the major concerns a parent would have about using the 

 WVP? (check all that apply) 
o Don’t know what a well-child visit is for 
o Don’t have time or can’t take time off from work for well child visits 
o It’s not ok to ask providers questions 
o Cultural barriers 
o Literacy, language barriers 
o Well Visit Planner is redundant with existing assessment tools or paperwork 

 for the parent 
o Not enough time in the visit for concerns about the child 
o Well child visits don’t address issues for children with special health care 

 needs 
o Too many visits to the provider already for special needs child 
o Don’t have access to a computer or printer 
o Don’t know anything about child development 
o Other concerns (please describe) 
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LEARNING OBJECTIVE #2 
DEMONSTRATION OF THE WELL 
VISIT PLANNER 
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Step 1: The WVP Questionnaire 

15 

1.  Parent logs on to WVP site 
www.wellvisitplanner.org 

Parent can 
choose English 
or Spanish 

Resources 
for HS 
Staff 

2. Accepts terms and conditions, 
that use is voluntary 

3. Clicks “Get Started” 

http://www.wellvisitplanner.org/


  

Step 1: The WVP Questionnaire 
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4. Enter child’s age and other 
family information 
 

5. Age-specific questions based 
on Bright Futures Guidelines 
 

6. Proceed through a series of 
questions 



  

Step 1: The WVP Questionnaire 
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Child’s strengths and any 
issues families want to discuss 

Important family changes and 
health information 
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Child Health and Functioning 
(feeding, immunizations, etc.) 

Step 1: The WVP Questionnaire 
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Age-specific 
developmental surveillance 

Important family psychosocial 
assessment items 

Step 1: The WVP Questionnaire 
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Important Prioritization and 
Educational Information about 

what is customary for the  
age-specific well-child visit 

Step 1: The WVP Questionnaire 



  

Step 2: Pick Your Priorities 
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Educational 
Resources 



  

Step 2: Pick Your Priorities 
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Step 3: Print the Customized Visit Guide 
• At completion, a Customized Visit Guide is generated for use by 

families and provider: 
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Polling Questions 
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LEARNING OBJECTIVE #3: 
HOW WILL THE WVP HELP PARENTS 
BE BETTER PARTNERS IN THEIR 
CHILD’S HEALTH VISIT? 

25 

Engage   Improve Educate 



  

Typical Mindset of Families in 
Health Care Setting  

 

• Information flow: 

 DOCTOR                                 PATIENT (FAMILY) 

• Time/Availability 

 EXAM ROOM TIME LIMITED 

 FAMILIES BUSY 

 13 WELL CHILD VISITS OVER 3 YEARS?? 

• Information shared with families 

 NOT NECESSARILY CULTURALLY COMFORTABLE 
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Health Promotion is Key 

•Well Child Visits provide time for: 

•Discussing developmental milestones 

•Age-appropriate injury/safety precautions 

•Next developments to be looking for 

•Getting to know the provider in a non-illness 
or emergency setting 

Every child needs well child care! 
 

27 

  



  

A Change in Mindset: Family-Centered Care 
 

• Information flow: 

 DOCTOR                                 PATIENT (FAMILY) 

 

• Each has vital information to share 

• Make the best use of limited time by addressing most 
important topics 

• Information shared with families tailored to culture and 
traditions 

Families and Providers—PARTNERS in Health Care!  
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How Will the WVP Help Parents? 
 Validates the Role of Parents and Families in Health Care  

• Parents DO play an important role in the health care of their children 

• Parents are the experts on their child’s personality, health background, 
and culture/traditions 

• Parents know what their children are like day-to-day—what they are 
capable of doing, and what they might be struggling with 

Builds Confidence in Parents and Families 
• By learning what issues they can and should address  during well visits 

• By giving them information ahead of time about developmental 
milestones and age-appropriate behaviors 

Ensures parents know their own priorities for the well child 
visit 
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How Will the WVP Help Parents? 
Having a tangible product – the Well Child Visit Guide- to take to 
the provider visit can: 

  Reinforce importance of well child visit 

  Focus content of visit, parents get questions answered 

  Improve efficiency and effectiveness of the visit 

  Alert parents to critical issues and prepare for future visits 

  Improve communication, build parent-provider relationship 
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How Will the WVP Help Parents? 
Evidence suggests engaging parents with tools like the WVP can: 

Ensure parent priorities are identified and improve 
compliance with guidelines by educating parents about what to 
expect 

Build greater trust and open communication with the families, 
providers, and care team 

Foster care coordination across medical and community based 
services 

Lead to fewer no shows and improve “adherence” 

Improve quality by reducing underuse, overuse and misuse 
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Partnering with Parents Works!  
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Research suggests that active partnerships that use assessment 
tools help staff improve both delivery of their services and 
outcomes for parents 

WVP tools are based in scientific evidence on best models for 
parent engagement and communication. 

Parents, HS staff and providers agree -- the WVP engages 
parents and improves the process, efficiency, and effectiveness 
of well child visits 



  

Engaging Families in the Well Visit Planner 
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Spread the word! Let families you work with know about this 
tool! 

The Well Visit Planner is for ALL children, including those with 
special needs. 

Help families fill out the tool if they have limited literacy or 
when their primary language is not English or Spanish. 

Offer to print copies of the Well Visit Guide. 

Let families know that their voice is important in the health 
care professional’s world! 



    

WELL VISIT PLANNER 
TOOLS & RESOURCES 
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The Well Visit Planner Media Toolkit 
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www.fv-impact.org/publications/well-visit-planner-media-
toolkit/  

 Handouts 

 Sample Newsletter Articles to cut and paste into your 
newsletters 

 Videos 

 PowerPoint Presentation 

 Social Media content—Sample Twitter and Facebook 
messages 

 Web buttons 

http://www.fv-impact.org/publications/well-visit-planner-media-toolkit/
http://www.fv-impact.org/publications/well-visit-planner-media-toolkit/
http://www.fv-impact.org/publications/well-visit-planner-media-toolkit/
http://www.fv-impact.org/publications/well-visit-planner-media-toolkit/
http://www.fv-impact.org/publications/well-visit-planner-media-toolkit/
http://www.fv-impact.org/publications/well-visit-planner-media-toolkit/
http://www.fv-impact.org/publications/well-visit-planner-media-toolkit/
http://www.fv-impact.org/publications/well-visit-planner-media-toolkit/
http://www.fv-impact.org/publications/well-visit-planner-media-toolkit/
http://www.fv-impact.org/publications/well-visit-planner-media-toolkit/
http://www.fv-impact.org/publications/well-visit-planner-media-toolkit/
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Sample Articles: MS Word documents you can adapt and 
use in your newsletters or on websites: 

The Well Visit Planner 

Why are Well-Child Visits Important 

The Child with Special Health Care Needs and Well-
Child Visits 

Sample Facebook Posts: 

The Well Visit Planner 

The Well Child Visit 

7 Sample Twitter Messages  
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Web buttons 
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QUESTIONS? 

Engage   Improve Educate 
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Feel free to email the CAHMI at info@cahmi.org 

(www.wellvisitplanner.com) 



  

Thank You! 
• Getting materials: Slides, video and other informational 

materials are posted at  

• www.cahmi.org/wellvisitplanner 

• www.fv-impact.org/publications/well-visit-planner-media-
toolkit  
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Christina Bethell, PhD, MBP MPH 
Email: cbethell@cahmi.org 
Caitlin Murphy 
Email: cmurphy@cahmi.org 
Melissa Vickers, MEd 
Email: mvickers@familyvoices.org  

The CAHMI 
Email: info@cahmi.org 
Public/Parent Website:  
www.wellvisitplanner.org 
CAHMI Website: www.cahmi.org 
Family Voices: www.familyvoices.org  

http://www.cahmi.org/wellvisitplanner
http://www.fv-impact.org/publications/well-visit-planner-media-toolkit
http://www.fv-impact.org/publications/well-visit-planner-media-toolkit
http://www.fv-impact.org/publications/well-visit-planner-media-toolkit
http://www.fv-impact.org/publications/well-visit-planner-media-toolkit
http://www.fv-impact.org/publications/well-visit-planner-media-toolkit
http://www.fv-impact.org/publications/well-visit-planner-media-toolkit
http://www.fv-impact.org/publications/well-visit-planner-media-toolkit
http://www.fv-impact.org/publications/well-visit-planner-media-toolkit
http://www.fv-impact.org/publications/well-visit-planner-media-toolkit
http://www.fv-impact.org/publications/well-visit-planner-media-toolkit
http://www.fv-impact.org/publications/well-visit-planner-media-toolkit
mailto:cbethell@cahmi.org
mailto:cmurphy@cahmi.org
mailto:mvickers@familyvoices.org
http://www.wellvisitplanner.org/
http://www.cahmi.org/
http://www.familyvoices.org/

