THE WELL VISIT PLANNER

A Tool to Help Families Partner in Their
Child’s Health Care
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Polling Quééﬁbns

Are you...?

Parent Leader

Parent/Family

Other consumer of health services
Healthcare provider/professional
Educational provider/professional
State MCH agency staff

Head Start/Early Head Start staff
Community agency professional/staff
Academic, research professional
Other (please describe)

Have you seen or used the Well Visit Planner tool before?
o Yes

o No
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...keeping families at the center

FAMILY

of children’s health care
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Learning Objectives

1. Understand what the Well Visit Planner is
2. Demonstrate the Well Visit Planner Tool

3. Understand how families will be better
prepared for their child’s well visits by using
the Well Visit Planner

4. Learn about the variety of tools to help
promote the Well Visit Planner
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Key Partners

Child and Adolescent Health Measurement Initiative (CAHMI) works to
advance the use of the WVP in Head Start programs has been possible
through support from the AAP and ACF /OHS

Since 2008, the CAHMI had been fortunate to partner with many individuals and
organizations to develop the Well Visit Planner*.

- The Health Resources and Services Administration’s Maternal and Child Health
Bureau (HRSA/MCHB; R40 MC08959, U59-MC06890)

- The American Academy of Pediatrics (AAP) Bright Futures staff and leaders
- Pediatric providers and clinics engaged in the design, testing and use of the WVP

- CAHMI’s Family Centered Quality Improvement Advisory Group and Parent
Advisory Committee

- The staff of the Child and Adolescent Health Measurement Initiative (CAHMI)
- The Administration for Children and Families, Office of Head Start
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What is the Well V151t Planner7

- A parent/family driven tool for families to complete online
prior to their child’s well-visit (www.wellvisitplanner.org)

Anchored to Bright
Futures Guidelines for
visits up to age 6

Customized for each
age-specific well child
care visit
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1am 10 yoars oM of elder. | agree 1o e Tarmg and Canamians of the Wes-Vist Manner
| voluntarity cOnsent 1o the Well-Visit Panner

Your Child, Your Well-Visit
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A word about “Bright Futures”

Bright Futures is :

> ... the leading organization in establishing national guidelines for
health supervision for children and adolescents.

»“... a set of principles, strategies and tools that are theory - based,
evidence - driven, and systems - oriented, that can be used to
improve the health and well-being of all children through culturally
appropriate interventions that address the current and emerging

health promotion needs at the family, clinical practice, community,
health system and policy levels.”

Bright Futures: Guidelines for Health Supervision of Infants, Children,
and Adolescents, 3" Edition (Hagan J, Shaw JS, Duncan PM eds.)
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Why Does Well Child Care Matter?

»>Prevention and Health Promotion are critical to a
child’s healthy development

> Provides vital services such as screening and
Immunizations

»Promotes early identification of potential issues

»Educates parents about child’s developmental
milestones and age-appropriate behaviors

> Clarifies needs for further psychosocial and
developmental screening
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13 well child care
visits in 3 years

Gaps in quality &
misses to promote
health persist
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Mahé, 6 months
9

Parent awareness
about well visit
guidelines limited

Partnering with
parents is essential
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Engage Educate Improve

LEARNING OBJECTIVE #1:
WHAT IS THE
WELL VISIT PLANNER?
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What is the Well-Visit Planner?

- A parent/family driven tool for families to complete online
prior to their child’s well-visit (www.wellvisitplanner.org)
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L1 1 voluntanity consent 1o the Well-visit Planner
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The WVP Website: Three Easy Steps

Families of young children visit the Well-Visit Planner website and complete
the following steps before their child’s age-specific well-visit:

Step 1

Answer a Questionnaire
about your child and family.

The questionnaire has about 40
guestions and takes about
10 minutes to complete.

Pick Your Priorities

for what you want to talk or
get information about at your
child’s well-visit.

Based on Bright Futures Guidelines

Get Your Visit Guide
that you and your child’s
. health care provider will use
BB to tailor the visit to your child
and family needs.

Step 3

sproete! Thg Child & Adolescent Haalth
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Polling Questions

Q3: What do you think are the major concerns a parent would have about using the
WVP? (check all that apply)

Don’t know what a well-child visit is for

Don’t have time or can’t take time off from work for well child visits
It’s not ok to ask providers questions

Cultural barriers

Literacy, language barriers

Well Visit Planner is redundant with existing assessment tools or paperwork
for the parent

Not enough time in the visit for concerns about the child

Well child visits don’t address issues for children with special health care
needs

Too many visits to the provider already for special needs child
Don’t have access to a computer or printer

Don’t know anything about child development

Other concerns (please describe)

qi We || Visit Planner 13 FAMILY VOICFE?@

ha -\_."I iH'- -D-U"'IESE'EI'I Health
niliative



Engage Educate Improve

LEARNING OBJECTIVE #2
DEMONSTRATION OF THE WELL
VISIT PLANNER
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Step 1: The WVP Questionnaire =~ rrerer

or Spanish

1. Parent logs on to WVP site
www.wellvisitplanner.org

2. Accepts terms and conditions,
that use is voluntary
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3. Clicks “Get Started” ——> ———— Staff
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http://www.wellvisitplanner.org/

4. Enter child’s age and other
family information

5. Age-specific questions based
on Bright Futures Guidelines

6. Proceed through a series of
guestions
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Child’s strengths and any
issues families want to discuss

Important family changes and

health information
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Step 1: Answer a Questionnaire

General Questions about You and Your Child

1. Share one thing that your child 1§ bie 10 do that you are exciled about

2 Are there any specific concerns you would want to GiScuss at your chid's upcoming wes-visit?
Oves ONo
Please Describs

3. Have there been any MAJOR changes in your famey since your child's Iast well-visa? Check all that apply and describe

[ none

] move

[ Job change

[T separation

] Divorce

[ Death n the Famey

[J Other. please descnde
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Step 1: The WVP

Pick Your Priorities Get Your Visit Guide

Step 1: Answer a Questionnaire Continued

Specific Questions about Your Child

The next queslions ane general health guestions about your child

1.ls your child Deing breastied or fed breast milk?
®ves Ono

1a If breastfeeding, do you give your child Vitamin D7
Oves Cho

Yes No
2. Has your chid been on any new medications snce the |ast visit? List | e ] O O /
3. Has your chid ever had a bad reaction 1o 8 vaccine? (temp > 104, inconsolable crying > 3hrs) \ O . Q
4. Do your child's eyes appear unusual or seem 10 ¢ross, drift or be lazy? O O
5. Have you startec weaning your chid from the bottie? \ O v O
6. Do you give your chid any viamins or herbal supplements? O O
7. Does your child live with both parents in the same home? ] 9] O
8A Do you have a Oeﬁnst for your (l“A}U?A O ' C
9.1n the [ast 12 months, did your chile’s goctors or other health providers have you NiF out 3 questionnaire about specific concerns or

observations you may have about your child's development, communication or social behaviors?
Byes Owno

2a Dad tis questionnaire asx aboul your concerns or observations aboul how your chikd talks or mak P
Oves CNo

=2
L
~

50 Dud this questionnaire ask aboul your concerns or observations about how your chiki interacts with you and others?

ipe

O

.r..j;i?

Pl |
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Child Health and Functioning

(feeding, immunizations, etc.)
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Step 1: The WVP Questionnaire

Age-specific
developmental surveillance

Important family psychosocial

assessment items
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Your Growing and Developing Child
Please indicate whether your child is able Lo do the following 1asks right now. (Vhy does my health care proader ask aboul ths?)

Yes No  Unsure

1. Will your chid pull to stand? © |.© O
i 2. Does your child stand alona? QO Q
. 3. Will your chid bang 2 objects heid in hands? . (@ | O . O
i 4 Will your chid put an obi_ect (block, Cheero. elc) in 3 cup or other container? | O 7 O O

5. Does your child play pat-a-cake OR other games where he/she imdates your movements? O O O
| 6. Wnen your chiki wants something does heishe tell you by pointing to 1?7 O Q O
. 7. Dces your child wave bye-bye? . O | Q . (@)
[ 8. Does your child imitate household activities (for example, dusting)? O Q ' O

9. Does your child babbic with inflections of normal speech? . O Q ‘ O
‘ 10.Does your child imitate vocalzabons and sounds? O Q O
‘ 11 .Oocsryour child speak at east 1 word (other than mama and dada? )(a word s a sound [ o | o ' o

that babies say 1o mean something)

Specific Questions about You, Your Family and Your Home

The next questions help your child's health care promder understand your family better m ceder to gre the best care pessible Just lke all the

questions in this online tool, they are opional to answer. Your answers will be kepl confidential
Yes No
12 Have any of your chiks's relatives developed new medical problems since the last visit? (o} (&)
1 13.Does your child's primary water source contain fluonde? Click here to check If unsure (@) @)
14 Do any adulis who are around your child smoke (including inside or outside the house)? o o

15. How many times in the 12st 2 weeks have you gone oul socially or spent time doing hobbies, self-care or spare-time activities you
enjoy?
ChNone ©1-2 O35 O>5

16. In general, how well do you feel you are coping with the day to day demands of parenthood?
Overywell Owell OSomewnat Wet  ONot Very Well O Not Well at All
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Important Prioritization and
Educational Information about
what is customary for the
age-specific well-child visit

Well-Visit Planner
apoeet ot Tha Chiild & Adolescent Haalth
Maasuremen! Inifiative
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Step 1: The WVP Questionnaire

|anguage [Sngiae ~

Your Child, Your Well-Visit

Answer A Questionnaire

Step 2: Pick Your Priorities

Creckyplo §sozizz vou vt 1o dzzuss with vour heokh sare provider. Fawer thae 5 iz ckoyd
Te lesm mors dlick un e @ comie g eiucstion & Ups Tom padistic haaks cam sepecs sbod =0 Lopic.
How you and your family are doing:

I ChEnDas or 3E55002 407 YOU 3NG your ity €

~) Wasang sure you Navs SamEsiers of Samscee i i 0 o emehicea seppart 6
| Taing ime for yoursell, for waur periner &nd your other chidren &

I Baanving responcibl fies with your patncr 6

seuss reied Lo chiblodre, 2azh 45 8 pany, deyvare w bebnsilisis @

How your child is growing and developing:

| demiav s (o ecoech i e sl by nonlls ©
| Estebiizhing zonsstert d3ly rautines and their mpact on tehavior and 3eea @
2 raght vasng and ssng @
| "Dack Lo ghap” 3nd ori safety  3void g 2oMl Loys 3rd secdrg 6
- Flaytie e far your aaby. Incaxdng tumsy ima® anc readng @
Dl ooty e exps s sy o 1Y @
=0 your bady comruncates s needs 6
) Your baby's meods and emotons:
Tips o Caring ang relasing vour Letyy &
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Step 2: Pick Your Priorities

Chisch Up G0 S [opecs you manl 13 docuss wilh your haalth Cang pronasar Fawes than 5 o aka!

T leam mone chok an the & won 1o oul sdecatan & tps from pedisine healh coae expets aboit asch fopc

Establishing routines for your child:

—

L] mportance of your lamity eating meals [ogeiner

5
L

Telewision —wihy e cxperts say no TV il

Wiys o fesd 1o yoiar child ihal promobes. fs language development il
How yoar child responds 1o new pECpE oF cargghers [T

ImpStant & of your Child poriing o =1 you Kiisr whal fe wants [1]

| Stewp roartings and sieep habits 6

ERE

Your child's feeding and appatite changes:

[ Feading fime sirategies. suth a8 teaching your ¢ hid o use 8 cup & (o feed meed
[ Wanntions foods and how mechiwhad kinds of iood your chid eals (1]

O o wouid cRlil ENce &S Batisan 2 opbions

[ How your child's appetie mighi change from day io day @

Yaur child's dental health:

L ¥osur chébd's first chacke up with & deniist
O Brushing your chid's leeth. not leting Bhem do i themsehves
O Finger sucking, pacilers of use of Bolikes and Pe Fpact on your chic's teath

21
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| impertang e of cutsige By BChaties INa invehe playing walking, running of playng chase

Educational

Your child and family: / Resources
[ Behavicrs 1o expect in 1he nest few mo @

O ‘Ways to guide ard GISSIpaNS yoar child
[ wiy haneng comsisient quidance and discipine siralegies befwesn parents, tamily members and cane providers ane mporan] 6
O Time-outs &

L] How you balance laking care of yoursell while being a parent
[ 1w 80 ke 1= for alfes FeLalonaReE.

FAMILY
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Step 2: Pick Your Priorities

Learn More Print Save

Behaviors to expect in the next few months

Your child is now advancing from infancy into the preschool years! During this time your child’'s physical and motor development will
slow, but you can expect many changes intellectually, socially, and emotionally

The language skills your child will develop over the next several months are the most significant changes you will see. Your child is
becoming more of an individual and active participant in family life. Your two-year-old is or soon will be using verbs to make short
sentences and using simple adjectives.  Using simple words and questions, repeating what you heard your child say, reading with your
child and describing what you're doing together are all ways to encourage your child's language development. You may hear your child
begin “talking himself to sleep” at night, which in addition to being entertaining, is another way he learns to speak and to get himself to
sleep

Your child will also begin to play in a way called “symbolic play,” in which he will imitate other people’s mannerisms and activities. For
example, he might have a conversation between two dolls that imitates experiences he has seen. This is a great accomplishment!

What is this You can also expect your child to grow increasingly independent and desire self-control. It is likely that most of the time he will be

and why is it cheerful, helpful and easygoing, but of course you should expect some bumps in the road as your child is leaming to share his ideas and

important? feelings. Two-years-old often get the label “terrible twos,” because they cannot control their emotions. One minute your child is happy,
the next he 1s sad and suddenly he will become angry and out of control and may bite, kick or bang his head. He might even hold his
breath, which can be frightening for parents. Don't worry, he will relax and his oxygen will recover immediately. The most effective
response to this behavior is to put him in his room where he is safe and walk away saying, *I don't like this behavior. When you are
through with that, | will come back.” Afterward, you can comfort him and say, “Someday, you will learn to control this yourself " You can
read about more strategies in the Ways fo guide and discipline your child topic

Night terrors most commonly appear now. They can be more frightening for parents than for the child who is not truly awake dunng them
and will have no memory of them the next moming. These occur during the transition from deep sleep to light sleep and are
charactenzed by out-of-control screaming and thrashing. Trying to rouse or comfort your child are likely to lead him to become more

" oA

&,
T
4 ‘p.'.'

-

/). Well-Visit Planner- 29 FAMILY VOICES ’

Measurement [niliative



Step 3: Print the Customized Visit Guide

- At completion, a Customized Visit Guide is generated for use by
families and provider:

So you don’t forget, put
this in your purse, wallet

or diaper bag now!
Note to Dr. Smith: For more information on the

Well-Visit Planner, please see the end of this Visit Guide or visit www.wellvisitplanner.org/about.

1 Your Priorities to Discuss During Jessica’s Visit
Based on the priorities you selected, you may want to talk to your child’s doctor about:

[0 Time-outs

Questions about time-outs that you could ask:
* How long is too long to be in a time-out?
* What if my child will not stay in his time-out?
* My toddler likes to be in his playpen — will he think this is a reward?
* | don't think time-outs are right,. What are other strategies that we can that use that help my

By
T
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Polling Questions
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LEARNING OBJECTIVE #3:

HOW WILL THE WVP HELP PARENTS
BE BETTER PARTNERS IN THEIR
CHILD'S HEALTH VISIT?

25



Typical Mindset of Faihilies in
Health Care Setting

- Information flow:
DOCTOR — PATIENT (FAMILY)
- Time/Availability
EXAM ROOM TIME LIMITED
FAMILIES BUSY
13 WELL CHILD VISITS OVER 3 YEARS??
- Information shared with families
NOT NECESSARILY CULTURALLY COMFORTABLE
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Health Promotion is Key

- Well Child Visits provide time for:
* Discussing developmental milestones
- Age-appropriate injury/safety precautions
- Next developments to be looking for

- Getting to know the provider in a non-illness
or emergency setting

Every child needs well child care!

by,
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A Change in Mindset: Family-Centered Care

» Information flow:

DOCTOR ﬁ PATIENT (FAMILY)

- Each has vital information to share

- Make the best use of limited time by addressing most
important topics

- Information shared with families tailored to culture and
traditions

Families and Providers—PARTNERS in Health Care!

iy
.'." '.
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How Will the WVP Help Parents?

> Validates the Role of Parents and Families in Health Care
- Parents DO play an important role in the health care of their children

- Parents are the experts on their child’s personality, health background,
and culture/traditions

- Parents know what their children are like day-to-day—what they are
capable of doing, and what they might be struggling with

»Builds Confidence in Parents and Families
- By learning what issues they can and should address during well visits
- By giving them information ahead of time about developmental
milestones and age-appropriate behaviors
»Ensures parents know their own priorities for the well child
visit

". .
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How Will the WVP Help Parents?

Having a tangible product — the Well Child Visit Guide- to take to
the provider visit can:

> Reinforce importance of well child visit

> Focus content of visit, parents get questions answered

> Improve efficiency and effectiveness of the visit

> Alert parents to critical issues and prepare for future visits
> Improve communication, build parent-provider relationship

.
2y -r:
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How Will the WVP Help Parents?

Evidence suggests engaging parents with tools like the WVP can:

»Ensure parent priorities are identified and improve
compliance with guidelines by educating parents about what to
expect

»Build greater trust and open communication with the families,
providers, and care team

> Foster care coordination across medical and community based
services

»Lead to fewer no shows and improve “adherence”
»Improve quality by reducing underuse, overuse and misuse

.
2y tf
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Partnering with Parents Works!

»Research suggests that active partnerships that use assessment
tools help staff improve both delivery of their services and
outcomes for parents

»>WVP tools are based in scientific evidence on best models for
parent engagement and communication.

»>Parents, HS staff and providers agree -- the WVP engages
parents and improves the process, efficiency, and effectiveness
of well child visits

.
2y -r:
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Engaging Families in the Well Visit Planner

»Spread the word! Let families you work with know about this
tool!

»>The Well Visit Planner is for ALL children, including those with
special needs.

»Help families fill out the tool if they have limited literacy or
when their primary language is not English or Spanish.

»Offer to print copies of the Well Visit Guide.

> Let families know that their voice is important in the health
care professional’s world!

.
2y -r:
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Engage Educate Improve

WELL VISIT PLANNER
TOOLS & RESOURCES

34



The Well Visit Planner Media Toolkit

www.fv-impact.org/publications/well-visit-planner-media-
toolkit/

» Handouts

» Sample Newsletter Articles to cut and paste into your
newsletters

» Videos
PowerPoint Presentation

> Social Media content—Sample Twitter and Facebook
messages

o Web buttons
1 W£|| Visit Planner FAMILY vOICFSE
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BRIGHT FUTURES:
FAMILY MATTERS

APRIL 2015

The Well Visit Planner:
Making the Most of
Your Child’s Health
Care Checkups

Busy famiies, busy health care
providers! Time &5 of the essence for
wverybody and 3o making the best uie
of the tme we have 1 critical

Well-child vists—those regularly
scheduled trips to the doctor for your
chidds checkups and shots—provide an
important time with your child’s heakh
cars provider A new tool can help

you make those visits as meannghal 2z
possible: the Well Visit Planner,

What is a Well-Child
Visit—and Why are
They Important?

The American Acadenyy of Pediatrics
(AAP) recommends |3 well-child visits
during the first three years of your
chid's ife_These are over and beyond
aevy visits for Bmess or those with
specialists

That sounds like a lot of visies' Wiy
take your chdd to the doctor # he or
sha tsn't sick!

When your child s sack. the most
important priority for you and your
doctor i figuring out what i wrong
and what to do to make & better. There
is rarely time to discuss other topics
about how your child Is growing and
developing

Well-child visits are all about
preveation and promotion of healthy
habrs. Recommended vaccinations

are given during these visits, as well

s rowtine screenings for such thangs

as vigion or hearing problems, anemia,
autism, and other isswes

It is the perfect time 1o share what
your chid is doing and learning. and to
share any questions or concerns you
might have

It’s also a goed time for your child’s
health care provider to learn about
your family and your cultural and famdy
traditions and anything that effects your
chiid’s health and development.
Seven of the |3 visits happen in the
first year: newborn, first week. | month,
2 months, 4 months, § moaths, and 9
months. This is 2 trome when babies are
rapidly growing and learning new skills!
The visits space out over the next

2 years: |2 months. |5 months, |18
months, 2 years. 2 1/2 years.and 3
years. Beyond 3 years. well.child vises
are usially scheduled once a year

Did you know that one in five famibes with
children has at least one child with special
health care meeds! Join Famiy Voices Pubic
Awareness Campaign and make 2 difference!
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Do you know how to make your child’s well-care visits
work for you and your provider?

Before your next visit

lake 10-15 minutes at home and get o personalized visit guide -
all information stays private!

Go to www.WellVisitPlanner.org

EXPLORE the issucs and noads important to yaur child's and family’s health
LEARN about topics for ages 0-6 and get educational before your visit

PICK what is most important to you te discuss with your healthcare provider
PARTNER with your child's provider by sharing your chikd’s custom Visit Guide
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Frequently Asked Questions for Families
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Welcome to the Well Visit Planner;
Provider FAQs

What is the Well ¥isir Placosr (WVFP)?
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How does the WYP work?
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Sample Articles: MS Word documents you can adapt and
use in your newsletters or on websites:

»The Well Visit Planner

»Why are Well-Child Visits Important

»The Child with Special Health Care Needs and Well-
Child Visits

Sample Facebook Posts: :

»The Well Visit Planner i

»The Well Child Visit

7 Sample Twitter Messages *

.
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WHAT IS THE WELL-VIST
PLANNER?

.and how does it help my family?
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You [}

The Well Visit Planner, Part |

Making the most of your child’s

health care checkups

l.\.'..‘
A7 CAHMI FAMILY \/OICES®

The Well Visit Planner, Part |: Making the most of your
child’s health care checkups

*
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Did you discuss the topics you wanted to at
your child’s well visit checkup? Plan your next
one using the Well Visit Planner!

Well-Visit Planner
apoeet ot Tha Chiild & Adolescent Haalth
Maasuremen! Inifiative

American Academy of Pediatrics recommends 13 well
child visits the first three years of life. Help plan the

topics you want to discuss with the Well Visit Planner!

WellVisitPlanner.org

42

A well child health care checkup is a
great time to talk about
breastfeeding!

www.WellVisitPlanner.org
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Your child,
vour well-visit.

Engage Educate Improve

WellVisitPlanner.org

",
A
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Engage Educate Improve

QUESTIONS?

(www.wellvisitplanner.com)

Feel free to email the CAHMI at info@cahmi.org

44



Thank You!

- Getting materials: Slides, video and other informational

materials are posted at
« www.cahmi.org/wellvisitplanner
- www.fv-impact.org/publications/well-visit-planner-media-

toolkit

Christina Bethell, PhD, MBP MPH The CAHMI

Email: cbethell@cahmi.org Email: info@cahmi.org

Caitlin Murphy Public/Parent Website:

Email: cmurphy@cahmi.org www.wellvisitplanner.org

Melissa Vickers, MEd CAHMI Website: www.cahmi.org
Email: mvickers@familyvoices.org Family Voices: www.familyvoices.org
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j_/ WEII Visit Planner FAMILY VOICFS

proguized Thy u r.la.?. ﬂdwmntliemn 45
it Imatiative
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